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OCBC Credit Card Ex-Macau Travel Insurance

OCBC Bank (Macau] Limited offers complimentary travel insurance for selected credit

card customers, giving you extra protection during your outward journey.

. Target Customers

The Plan is only applicable to eligible credit card customers (hereinafter

referred to as the “Customers”). The eligibility criteria for 2023 are as follows:

VISA/Mastercard Platinum
Credit Card, UnionPay
Diamond Credit Card,
UnionPay Platinum Credit
Card

Type of credit card No. of An extra free Maximum no. of
free travel | travel insurance extra free travel
insurance | upontransaction insurance upon
per year of the following transaction of

amounts in 2023® designated
amounts@

Premier Metal Card 4 $40,000 2

Premier Credit Card 2 $40,000 2

VIVA Credit Card, WORLD | N/A $80,000 2

Mastercard,

The number of free travel insurance entitled by the Customers shall be subject to the

Bank’s notification letter.

® The designated transaction amount may be adjusted each year. Details can be

found on our website. The number of free travel insurance entitled upon

transaction of the year can be redeemed in the following year.

@ Maximum 2 of extra free travel insurance for each customers. All entitled

customers will be informed by letter and the entitlement of free travel insurance

will be recorded.
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Il. Area of Cover
Worldwide (excluding Macau).

. How to Effect the Insurance
1. Pre-registration: the above eligible credit card customers shall register on our

website (https://www.ocbc.com.mo/chi/online_form/online_form_reg7.asp] at least

14 days prior to the day of departure. Upon successful registration, the Bank will
send an SMS confirmation. Otherwise, registration would be deemed unsuccessful.

2. The Customers who have successfully registered may give effect to the insurance
by:

i. Shopping or making transactions overseas with the successfully registered
credit card. Premier Credit Card customers shall make an overseas transaction
with the registered credit card within fourteen days from their registered
departure day to the fourteenth day with both dates inclusive; general credit
card customers shall make an overseas transaction with the reqgistered credit
card within seven days from their registered departure day to the seventh day

with both days inclusive.

ii. Making payments/prepaid for any booked air tickets/train tickets/ship
tickets/transportation fare/hotel/tour package/tour guide/tickets with the

registered credit card should be supported by related receipts for proof.

Iv. Insurance Policy & Terms and Conditions:
Please Click here for policy, terms and conditions of the insurance.

V. Insurance Claims

For any claims made during the insured period, the insured (cardholder] shall submit
the following required documents to substantiate the claim:

5] Contact our Credit Card Department within 15 days of the incident and submit the
documents required under the point 2),3) and 4] below.

6) Documents proving that the journey departed from and returned to Macau, e.g.
Boarding pass, E-ticket, Itinerary or Passport with Stamp.

7] Macau Identity Card

8] You will need to provide additional supporting documents according to different
claims. Please Click here for details.
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Remarks

The Customers may contact our Credit Card Department for details of the policy.
The above information is for reference only. OCBC Bank [Macau] Limited and MSIG
Insurance (Hong Kong] Limited shall have the right to update the coverage and final
interpretation of the coverage.

OCBC Bank (Macau) Limited and MSIG Insurance [Hong Kong] Limited shall have

the right to update the coverage and final interpretation of the coverage.
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